Compassion conversation 39: Five Maxims
By Martin Loney

The Sisters of St John of God took on the name when they formed in Ireland in 1871, some three centuries after the death of John in Granada, Spain. They were women of action rather than words but they did have five maxims which very articulately expressed their approach to health care. These were:

· Nothing is ‘too much’, nothing is ‘too good’ for the sick.

· Welcome and care for each patient as if Jesus Christ himself had come to us.

· Healing will occur best when the patient feels pampered.

· The way you treat things reflects the way you treat people.

· It is the little things that matter. 

This spirit is still alive in their hospitals today if the following note is any indication. It was written by a man who was admitted with a lengthy history of challenging behaviours in other hospitals. The last paragraph is particularly telling.
 “I am a patient on your ward, I write to congratulate you on your very excellent staff, your management skills are certainly well-oiled. These people, the nurses are doing a job and going beyond the call. It is all the “Little Things” they will think of as they perform their duties that touch my heart. This kindness, thoughtfulness is lodged in my heart. You have chosen a “Top Team” right through to the domestic staff, equally polite, ready to help.

I have never felt safe in a hospital. I do now! 

Well done, and whilst you wear the feather in your cap so to speak could you please pass this (shakily written) note on to your fantastic staff to read.”

Written by Martin Loney
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