Compassion conversation 37: Is compassion conversation taught?
By Gail & Graeme Ellison

We care 24/7 for my 87yr old mother who has Type 2 diabetes, congestive heart failure and end-stage renal failure. She is a wonderful mother, person and friend to all who know her and has accepted her impending demise graciously and with much dignity.  Whenever she is hospitalised as a result of either of those conditions (which is getting to be more frequent), the doctors and nursing staff are very kind and considerate towards not only Mum but our family also. 
Most will explain things that are happening to her, for which she and we are grateful, while others tend to skirt around the questions we ask.  We understand that talking about death doesn't come easy to everyone, even some health professionals, but some compassionate conversation wouldn't go amiss where we are concerned. 
She and we have been told that she will not be resuscitated if she has another heart attack but nothing further was said... while we accept that it would be inhuman to bring her back only to have her go through more suffering, my son and grandchildren are frightened in case Nana is left in pain before she dies. I have assured them that the doctors won't allow that to happen, but to be truthful, I'm not 100% sure what happens in that situation.... nobody has bothered to inform us.

Her [deleted] specialist is a very difficult man to converse with and my questions concerning her outlook/problems are met with a few mumbled words in reply, none of which I understand and we end up coming away from an appointment none the wiser.
My question is: Is compassionate conversation taught or is it a gift that people develop naturally?  We are not asking for miracles, just to know what is ahead of us and how best to face up to each stage so that Mum is able to retain her dignity.  Is there a service we can access at the hospital where we can get answers to our questions and share some compassionate conversation please?
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