Compassion conversation 33: Hospitality
I recently met with the Director of Mission from one of the St John of God Hospitals, part of a network of fourteen hospitals and associated health and disability services stretching across Australia and New Zealand. I was impressed that a role called “Director of Mission” existed in the senior executive team. Here’s an organisation that takes its values seriously.
One of the values of St John of God is “Hospitality”. On hearing this word I was struck with the thought that’s it a value rarely mentioned in healthcare and yet it captures so much of what we could desire as a patient or visitor attending a healthcare service.
The irony is that the word “hospital” derives from the same root as “hospitality” and yet our hospitals rarely offer much in the way of hospitality. When I think of the word, I imagine the ways we would like to welcome an honoured guest into our home. It starts with a warm greeting at the door, an enquiry about the journey, help with the luggage, introductions to the family and then conveying the guest to a place of quiet and comfort. Shoes are removed, weary feet are rested. Food and refreshments are supplied. The guest is shown around the home and the bathroom is offered, with fresh towels and other comforts.
How often are you greeted like this in a hospital clinic or ward? 
This care and comfort would cost almost nothing but for a little time and an attitude that the comfort of the guest is paramount. If the professional caregivers are too busy, these common courtesies could be performed by volunteers. It would make such a difference.
How about we put the hospitality back in hospitals?
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